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® The Questionnaire was sent two times to students attending the
further education program “Studieren ab 50” at the OVGU
Magdeburg (Germany):

February 2020 to 250 people > 42 responses:

It was planned to get the completed questionnaires back during the
registration phase, which however was cancelled due to the pandemic.
Since we got less responses than expected, we decided to make a
second try.

February 2021 to 230 people > 27 responses:

The Questionnaire was mainly the same, we added just the question
H3. at the end, asking if there has been an increase in the use of
digital devices due to the pandemic.
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A.1 - Gender
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A.2 - Age
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A.4 - Educational Level
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A.5 - Labour sector then and now
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A.6 - Marital/Life Status
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A.7 - Living...
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B.1 - Your digital literaricy
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B.2 - Use of technical devices
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B.3 - Internet Connection
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C.1 - Training in Digital Technologies

Other = 1%
- - - 3%
Support provided by electronic shops —=——————— 149,
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. . 35%
Distance learning 0%

Computer regulars'table = 1%
Lectures and presentations =———— ) Q%

0% 10% 20% 30% 40% 50% 60% 70%  80%



OTTO VON GUERICKE .
UNIVERSITAT *
(% g S e LI D Era-smus+

C.2 - Attending Offers Organized from
Universities for Older Adults
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D.1 - Frequency of use of Digital Technologies

No answer
Calendar and Appointments
Videoconferencing®
Emergencies
Social Networks
Geographical Information Systems (Online maps)
Multimedia playback
Digital medical history and/or other medical...
Banking Procederes
E-Commerce
Office Automation
Reading publications
Work with videos
Work with photographs
Communication with other people (mails,...

Information search

A
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20%

No answer mTablet mSmartphone mPC/Laptop

*) When we sent the questionnaire the first time, it was before the pandemic. At that time, the use of Videoconferencing was stated 0%.
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D.2 - Use of Voice Input

mYes = No = Noanswer
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E.O - Smartphone
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E.1 - Reason for not using a Smartphone

No answer

No interest/no need

No reception or bad reception of mobile data at the domicile
No connection to the internet at home (no WLAN)

Annoying queries (for ex. cookies), advertisements and so on
Concerns regarding unwanted costs

Concerns regarding health problems caused by radiations
Concerns regarding malicious software (malware, for ex. virus)
Concerns regarding privacy policy

The running costs (for example the monthly costs) are too high

It's too expensive to buy a Smartphone

Typing and deleting are too difficult with the device (the control panel is...

Reading is too difficult with the device (the screen is too small)

The first Installation is too complicated

You don’t know which Smartphone you should buy (type, operational...
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E.2 - Use of the Smartphone
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E.3 - Waht would make your use of the

Smartphone easier
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m Smartphones especially designed for older people

M Easy to understand instructions, available as a printed copy
Possibility to try a device without the obligation to buy it

W Other
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F.1 - Use of electronic devices

No answer
Car

Hi-fi
Telephone
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Watch
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F.2 - Considerations when you buy new devices

3%

10%

» | prefer a traditional device (no digital or internet interface)
= | prefer a digital device with no connection to the Internet
= | prefer a device with mobile and Internet monitoring

No answers
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G.1 - Obstacles when using new technologies

No answer [l 3%
None [N 5%
| have nobody who can help me | 9%
They require a significant time investment NNNENEGEGEGEEEEN 22
They are complicated to use IS 33%
Displayed text is difficult to read IIIIEENEGEGNGNGNGNGNGNGNNNE 17%
| am not interested in it  INENEEGEEEEEEEEEEEE 26%
Itistoo expensive NG 16%
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G.2 - Where do you see the risks in using Digital Technologies

No answer s 4%
Other e A%
Application procedure with public authorities (online communication) e s ssss——————————— 3%
Geographic Information Systems (On-ling maps) e 7Y%
Multimedia reproduction e 49
Digital Medical History and/or other medical formalities T eSS 307},
Administrative or banking formalities (Online-Banking) /e 5,49
E-commerce (Online-Shopping) NS 16,9,
Office automation ™ 1%
Reading online publications mmm 3%
Working with videos s 79
Working with photographs 79
Personal communication EEEEESESSSS——— (0%
Information search T T EETTETEETEEEEEEEE——— ) 50/
I have no concerns m—————— ] 5%
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H.1 - Preceived Utility of Digital Devices
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5o 17%
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0% | B B N
Yes No MNo answer

B The use of new technologies has given me new friends
B Thanks to the Internet | have recovered contact with some people
m With the new technologies | can keep in touch with my classmates outside the dassroom

® Thanks to new technologies I have improved the communication with friends and family
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H.2 - The use of digital devices is...

54%

41%

13%
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m Educational mPractical

42%

22%

B Important

m Entertaining m Manageable m Unnecessary m Pleasant

1

m Harmful

717%

61%
48%

m Efficient

m Boring

4% 19
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m Complicated
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H.3 - Did the pandemic increase your use of digital
devices?

44%

56%

mYes mNo

This question was part of the version of the questionnaire we sent during the corona pandemic. It takes
only the 27 answers from the second questioning into account.



