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Questions for Today

• How to address offliners?
• How to address the reluctance to use online payment?
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Concerns about radiation hazards
No Information

No or bad reception
No connection to the internet in the living area

Annoying queries
Concerns about computer viruses

Reading difficulties
Typing and swiping difficulties

Monthly costs are too high
Concerns about unwanted costs

Concerns about data security
Lack of knowledge about which smartphone meet the needs

Acquisition costs are too high
Lack of interest

Complexity of the first time setup

Reasons mentioned for the non-use of smartphone

Chemnitz survey (N = 82)
63% frequent users of smartphone
37% never, infrequent, no information
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Technology Acceptance

Perceived
Usefulness

IntentionExternal
Variables

Perceived Ease of
Use

Behavior

Technology
Social Environment
Media
Training and Support ...

Davis (1989); Davis & Venkatesh (1996)
Theory of Planned Behavior Fishbein & Ajzen (1975); Ajzen (1985)

I want to use it

I feel able to use it

I use it

Self-Efficacy
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Internet Use 60+ Bremen and Bremerhaven   Kubicek (2021)

N = 10.854

The 18% Offliners were asked
whether they plan to use the internet
in the near future

No

Perhaps Yes

https://www.uni-bremen.de/en/university/university-communication-and-marketing/all-news/details/digitale-teilhabe-aelterer-
unterstuetzungsbedarf-hoeher-als-erwartet

• How do you engage the disinterested,
skeptics, and resisters?

• Not enough to increase the number of
learning and experience facilities - The 
majority of “offliners” stated that they
see no purpose for them

• „We have no tested way of convincing
them to assess their preconceptions“ 
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Journey through the Internet
• Low threshold
• Attempt to tap interest in travel reports and traveling
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https://www.goaheadtours.com/webinars



• Theme of a trip to Paris / France
for linking various sites and topics of
presumably widely shared interest

• Combined with sites of local
interest (Chemnitz)

• Conversation starter for general topics
of digital technology, barriers, questions

• Blends into offering smartphone course
with instructors present
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of digital technology, barriers, questions

• Blends into offering smartphone course
with instructors present



Maps
Street View

Webcams Youtube travel guides

Youtube music
Youtube movies

Museums
Translation

Exchange rates

Wheather forecast
World timeFood recipes

Ebay Consumer test reports

• Theme of a trip to Paris / France
for linking various sites and topics of
presumably widely shared interest

• Combined with sites of local
interest (Chemnitz)

• Conversation starter for general topics
of digital technology, barriers, questions

• Blends into offering smartphone course
with instructors present



Price comparison
Special offers

Operation Manuals Spare parts
Libraries Amazon (ratings, used)

Wikipedia
Blogs / Forums / Special interest

Travel booking
Physician search and evaluation

Radio and TV on demand

News

City magazines / Event calendar

Hiking guide Identifying plants

Geocaching Games / Chess

Volunteering Neighborhood network

Pointers to training and support

Podcasts



We forgot one essential item:



We forgot one essential item: Dating
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Technology Acceptance

Perceived
Usefulness

IntentionExternal
Variables

Perceived Ease of
Use

Behavior

Technology
Social Environment
Media
Training and Support ...

I want to use it

I feel able to use it

I use it

Self-Efficacy
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How to strengthen self-efficacy?  

• Experiencing success

• Witnessing the success of others perceived similar to oneself

• Verbal encouragement Bandura (1997)
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UNECE (2021) Policy Brief on Ageing No. 26: Ageing in the Digital Era
https://unece.org/sites/default/files/2021-07/PB26-ECE-WG.1-38_0.pdf
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https://unece.org/sites/default/files/2021-07/PB26-ECE-WG.1-38_0.pdf
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Which kinds of digital technology are you most suspicious of?

Chemnitz survey (N = 82)
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Multimedia reproduction

Work with images

Work with videos

Reading

Others

Geographical information systems

Office automation

Search for information

No information

Personal communication

Digital patient file / medical formalities

Application procedures with public agencies

E-Commerce

Bank activities / Administration
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Addressing reluctance to use online payment and online banking

To be explored in our courses:

• Trying online payment with a prepaid credit card
• Trying online banking with a separate account

https://www.sparkasse.de/unsere-loesungen/privatkunden/karten/aufladbare-kreditkarte.html
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Questions for Today

• How to address offliners?
• How to address the reluctance to use online payment?

• Perceived usefulness, perceived ease of use

• Journey through the Internet

• Strengthening self-efficacy

• Prepaid credit cards
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Questions for Today

• How to address offliners?
• How to address the reluctance to use online payment?

• Perceived usefulness, perceived ease of use

• Journey through the Internet

• Strengthening self-efficacy

• Prepaid credit cards

Thank you!


